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Compudyne began as a local computer reseller in 1988 with the 
belief that high-quality equipment and first-rate technical support 
are the keys to developing superior IT services. In the years since, 
we built a national presence by providing a complete array of 
technology services, from network management and security to 
hosted servers and connectivity.

The Compudyne culture is built around finding and retaining 
the best talent in our industry. Talented individuals with high 
standards of integrity help us build the relationships that are the 
glue to our company. These relationships have allowed us to grow 
as we help our customers succeed. Integrity and relationships 
are the principles that lead us on our mission to be the most 
knowledgeable professional IT firm for our partners.

We work in a field of technology undergoing perpetual change, but 
it should always support your business and the goals you want to 
achieve. It should allow you to grow on your terms. It should make 
you more productive. It should connect you and your team without 
fail. It should be secure. We strive to make ourselves the experts in 
every facet of IT services, so you don’t have to be.

Who We Are compudyne.com
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E-mail Archiving

Comprehensive E-mail Archiving,  
Any Message, Any Time

Your business runs on email. Compudyne’s E-mail Archiving is a 
complete and affordable email archiving solution, enabling you 
to effectively index and preserve all e-mails, enhance operational 
efficiencies, and enforce policies for regulatory compliance. Using 
industry standard best practices to index and back up messages, 
Compudyne’s E-mail Archiving offers seamless access and better 
operational efficiency for administrators, auditors and end-users.

Anti-Spam

Leading Server Protection, Unrivaled E-mail Defense

Anti-Spam services provide a layer of protection for your e-mail 
communications. Our network perimeter defense system blocks 
spam, viruses, and spyware schemes before they can reach your 
server. Real time defense blocks an attack as it is identified, and 
quarantines potentially harmful e-mail for up to 35 days. If a server 
goes out, Anti-Spam stores e-mail until the server is back online. 
Compudyne technical experts proactively monitor, manage and 
prevent threats before they get near your internal servers.

Log Aggregation

Ensuring Network Uptime with Monitoring,  
Support and Maintenance

Log Aggregation services index and store syslogs and/or Windows 
event logs from any location on your network. Logs are transferred 
to a Compudyne Cloud datacenter for retention. Compudyne 
proactively monitors the virtual log aggregation appliances 
and performs routine network maintenance to ensure optimal 
performance. 

Threat Response

Virtual Watchdog Services to Reduce and  
Manage Security Risks

Allow Compudyne to apply our technology, knowledge and 
experience to identify and remediate threats to your servers. 
Compudyne’s Threat Response services provide you with clear 
direction to safely navigate through cyber security incidents. 
Using Vijilan’s virtual appliance, Compudyne’s Advanced Security 
Engineers detect, log and help you to eliminate threats, copying 
critical data to Compudyne’s Nimble array in our secure, hardened 
data center.

E-mail Encryption

Customized E-mail Security Services

E-mail Encryption services allow you to work with Compudyne 
to design encryption, routing, blocking and branding for outgoing 
messages based on your corporate policies. Compliance with 
HIPAA, PCI, or other industry regulations, is ensured. Outbound 
e-mails leave securely after subject lines, body and any attachments 
are scanned, and best method of delivery standards protect 
inbound e-mails. For large corporations or small businesses, E-mail 
Encryption deploys in less than a day, integrates seamlessly with 
existing systems and requires no training.

Endpoint Protection

Protect Your Business From End to End

Endpoint Protection offers complete protection from viruses 
and malware by stopping and preventing threats from 
attacking your computers and interrupting your business. For 
businesses who value threat protection, Endpoint Protection 
is the solution.

Hosted/Cloud Services
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Infrastructure as a Service  (IaaS)

Dedicated, Discrete Cloud Infrastructure

Compudyne Infrastructure as a Service (IaaS) is the hardware 
and software that powers your infrastructure – servers, storage, 
networks and operating systems – and is delivered as an on-demand 
service. IaaS is ideal for long-term business needs. Our Hosted/
Cloud Services team builds the Compudyne Cloud on the best, most 
redundant, and most reliable infrastructure in Tier III data centers, 
saving clients the capital investment of purchasing hardware 
internally. 

Web Hosting

Fast, Simple, Reliable Website Hosting

Whether you are developing a custom web application that’ll change 
the world or a business-critical e-commerce site, Web Hosting 
supplies the power and support clients require to conduct business 
online. Our Web Hosting service powers sites for one-person 
businesses and global conglomerates, providing abundant storage 
space and easy website access.

Web Security, Filtering and Reporting

Taking Web Security to the Next Level

Take control of your network with industry standard web 
security, filtering and reporting. These services provide 
control over a wide range of areas including: bandwidth 
management, network visibility, dynamic content control and 
multi-dimensional policy enforcement. Compudyne’s services 
also provide in-depth web content analysis and filtering, 
intelligent filter avoidance detection and protection, malware 
detection and true cache technology.

Device Encryption

Trusted Compliance, Across Devices

Device Encryption services help protect client devices by 
encrypting business-critical, corporate data and keeping it 
secure. Only individuals with the correct encryption key are 
able to read the data on corporate devices. 

Hosted Server

Customizable, Reliable & Highly  
Redundant Infrastructure

Compudyne Hosted Servers are designed for both short- and  
long-term business needs with varying workloads. Our Hosted/Cloud 
Services team builds our cloud servers on the best, most redundant 
and most reliable infrastructure available in Tier III data centers. 
Compudyne’s Hosted Servers save clients the cost of purchasing 
hardware internally, while still delivering a dynamic IT infrastructure 
with high levels of physical and network security.

Hosted/Cloud Services
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Nimble Replication

Guaranteed Business Continuity, Efficient Replication

Nimble Replication service is a full disaster recovery solution that 
safeguards your applications and provides data disaster recovery 
as a cold storage solution for clients using Nimble Storage for their 
environment. Compudyne leverages Nimble’s volume collection 
replication technology to enhance clients’ overall data recovery plan, 
copying critical data to Compudyne’s Nimble array in our secure, 
hardened data center.

Site Disaster Recovery

Industry-Leading Disaster Recovery For  
Regulated Industries

Utilizing VMware Site Recovery Manager (SRM), Site Disaster 
Recovery service is an extension of VMware’s vCenter that 
automates the failover, failback and migration of virtual machines 
to a secondary site in the event of a local or primary datacenter 
disaster. Our Site Disaster Recovery service works in conjunction 
with various replication solutions, including VMware vSphere 
Replication, to automate the process of migrating, recovering, 
testing, re-protecting and failing-back virtual machine workloads.

Hosted/Cloud Services

Backup Pro (on-premises)

Preparedness Means Always Having a Backup

Save time, save money and ensure business continuity with Backup 
Pro services. Easily and affordably recover any object with fast, local 
recovery and bare-metal restore from a remote application site. 
Backup Pro is available to organizations of all sizes, offering backup, 
recovery and peace of mind.

Backup Pro (Hosted) Free 30-Day Trial

Compudyne’s Got Your Back

Save time, save money and ensure business continuity with Backup 
Pro services. Recover objects easily and affordably with fast, local 
recovery and bare-metal restore from an application hosted onsite. 
Backup Pro is available to organizations of all sizes, offering backup, 
recovery and peace of mind.

Backup Lite Free 30-Day Trial

Safe. Simple. Secure. 

Backup Lite is an automated data backup and restore system  
that provides powerful tools to protect your organization’s  
data – without the need for human assistance beyond the initial 
installation and setup. Backup Lite is highly secure, ensuring that 
only you have access to your data. 
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Network Services

Hosted Firewall

Cost-Effective Connection from the Compudyne Cloud 
to the Internet

Hosted Firewall ensures that clients moving to the Compudyne 
Cloud have a cost-effective connection to the Internet. We give 
clients access to and control of their firewall, and our Network 
Services team is available to make changes at your request. Hosted 
Firewall is tailored for small, cost-conscious clients that utilize one 
to three servers and are not in need of enterprise-level management 
and security.

Next Generation Firewall

Secure Firewalls and the Experienced Management

Next Generation Firewall was designed for clients concerned about 
security, often working within regulated industries. Next Generation 
Firewall provides clients with constantly-updated firmware, airtight 
policy change management, centralized logging and management 
and additional security layers such as advanced persistent threat 
blocking, reputation enabled defense and intrusion detection and 
prevention – all based on a service provider model.

Enterprise Connectivity

Secure Connectivity with a National Reach

Businesses depend on fast, secure and fault-tolerant connectivity 
to achieve success. Enterprise Connectivity securely connects 
businesses to the Internet and the Cloud, connecting to the 
Compudyne Cloud with additional ease. A client using Enterprise 
Connectivity for WAN or internet is a few keystrokes away from 
being connected to Compudyne’s Hosted/Cloud Services.  
This service is a customer-centric, cost-effective package with  
local support.

Managed Services

EdgePro

Bundled IT Tools and Support for Every Business Need

EdgePro delivers a suite of proactive monitoring, automation and 
patching tools plus the technical expertise to make them work 
for you, so you can stay focused on running a successful business. 
We proactively manage your IT infrastructure, maintaining it and 
preventing downtime that can cost your business productivity. It’s 
like having your own IT department.

EdgeLite

Proactive Maintenance, Real-Time Monitoring

EdgeLite proactive service offers real-time monitoring to reduce 
the likelihood of reactive break-fix service needs. Our EdgeLite 
software agent allows us to remotely monitor workstations and 
servers, letting us watch for errors and apply the critical patches 
to ensure your infrastructure runs at peak performance. Flexible 
update scheduling allows EdgeLite to patch your environment on 
your time table.

EdgeWare

IT, Designed for IT Professionals

EdgeWare lets your IT professionals immediately inventory your 
technology infrastructure and globally automate tasks. We’ll work 
with you on proactive disaster recovery plans and coordinate 
seamlessly with your existing third party vendors. EdgeWare 
includes the monitoring, automation and maintenance features of 
EdgePro in a central location. It’s IT, for IT professionals.
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Professional Services

Professional Services

Install, Upgrade Or Migrate: Professional Services 
Does It All

Whether you need to replace old hardware or migrate to the Cloud, 
we are working with you to develop the solutions you need to reach 
your goals. From installing new products to upgrading existing ones, 
or even migrating to something new, Professional Services are 
where it all comes together.  

Need to upgrade an mail system that is dragging down productivity? 
Want to offer more telecommuting options to your employees? Our 
Solutions Architects work with you to learn what you need to do 
and analyze where your technical capabilities need to be in order to 
reach your goals. Then, they put their expertise to work, breaking 
things down at a technical level and building options to cover those 
gaps and present you the pros and cons of each option so you can 
make an informed choice. 

Our Strategic Partners include:

Multi-Dwelling Unit Bulk Internet Services

Speeds of 95 Mbps, 95% of the Time

Multi-Dwelling Unit Bulk Internet Service was designed to deliver 
extremely high-speed Internet to residents in apartments and other 
multi-dwelling units (MDUs), such as student housing and hotels. Our 
Network Services team brings a substantial amount of bandwidth 
into client buildings and will distribute it to residents and guests for 
an incredibly fast, efficient and reliable Internet service.

Managed Network Services

Unique, Flexible Options for Fully Managed Networks

Managed Network Services actively manage the network for clients 
that lack the staff, skill or time to manage the network themselves. 
Our Managed Network Services are flexible, customizable and 
unique options that vary dramatically based on the service required 
for the benefit of our clients.

Business Internet

Cost-Effective Broadband for Northern Minnesota

Reliable Internet service is required for businesses to operate 
effectively, and for their teams to communicate efficiently. Business 
Internet provides fast and fault-tolerant internet service utilizing 
a fixed wireless or fiber-based delivery method. This service is 
tailored for small businesses in Northern Minnesota – primarily 
Duluth, Hibbing, Virginia and surrounding areas. 

Fixed Wireless Internet

Reliable, Economical High -Speed Connections

Always be connected with a fixed-wireless complement to your 
primary network. Our high-speed, fixed wireless technology 
features advanced microwave radio backhaul solutions to support 
a fully redundant backup design that effectively and economically 
increases your network’s capability and reliability.

Network Services
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